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THE BRIEF

‘Digitalisation is a major driver of productivity growth through the improvement of process
efficiency and the quality of products and services. The growing adoption of technologies is
disrupting traditional roles and transforming the world of work.

Department of Enterprise, Tourism and Employment Adapted from www.gov.ie

You are required to investigate how a work practice that uses digital technology is impacting

either employers or employees. Support your investigation with appropriate primary and/or
secondary data

JULIE O'KEEFFE & JAYNE LENEHAN, LET'S DO BUSINESS <E(|Gﬂ



http://www.gov.ie/

LET'SDO LET'SDO ©c¢
o

Leaving Certificate Business Student ACtiVity a“d i
Investigative Study Book

p for New Senior Cycle

Timeline

5% Year, Term 3 Writing a project plan 6" Year, Term 1 5. Applying learning & 6. Compiling FINAL
(6 weeks, 1 class/week) ldentifying sources Analysis & Evaluation drawing conclusions REPORT
Developing an initial (may require more
understanding research)
Developing a research
guestion
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This statement gives

context and background

‘Digitalisation is a major driver of productivity growth through the improvement of process
efficiency and the quality of products and services. The growing adoption of technologies is
disrupting traditional roles and transforming the world of work.’

Department of Enterprise, Tourism and Employment Adapted from www.gov.ie

You are required to investigate how a work practice that uses digital technology is impacting
either employers or employees. Support your investigation with appropriate primary and/or
secondary data

This is what students have been asked to do...

READ IT CAREFULLY
Pick out the key words

JULIE O'KEEFFE & JAYNE LENEHAN, LET'S DO BUSINESS CEdI:Il
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What does this really mean?

Choose a work practice that uses digital technology.

Look at how this impacts either employers or employees (choose one or the other).

Do some research on their chosen work practice.
« Secondary research (Let's Do Business textbook p8 has a list of useful websites).

« Primary research (Can | interview an employer or employee whose work practices have been

impacted by digital technology? Could | survey people about this? Could | hold a focus group with
some employees or employers?)

Write up a report on your findings.

JULIE O'KEEFFE & JAYNE LENEHAN, LET'S DO BUSINESS CE(IGU
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WHAT IS A WORK PRACTICE?

Work practices are rules and

regulations that organisations

implement to improve Working A ‘practice’ is something you do regularly, so a

'WORK PRACTICE' is something you do regularly

conditions for employees. _
as part of your paid employment.

Working practices may benefit
employees in some way, ensure
high safety standards or help
improve productivity by enhancing
staff satisfaction.

JULIE O'KEEFFE & JAYNE LENEHAN, LET'S DO BUSINESS CEdGIl
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Exa M p l.eS . | used Al to generate this

list - let's refine it....

* Punctuality: arriving on time for work and meetings.

» Time management: planning the day, using to-do lists, meeting deadlines.

* Following health and safety procedures: wearing PPE, using equipment correctly, reporting hazards.
« Teamwork: cooperating with colleagues, sharing information, supporting others.

« Communication: using clear, polite language in emails, calls and face-to-face interactions.

» Respect and equality: treating all colleagues and customers fairly, avoiding discriminatory behaviour.
 Professional appearance: appropriate dress code, good personal hygiene.

» Confidentiality: keeping customer and company information private.

* Initiative: identifying problems and suggesting solutions without being asked.

* Reliability: turning up consistently, completing tasks to an agreed standard.

* Flexibility: being willing to adapt to changes in shifts, tasks or procedures.

» Record-keeping: accurately completing forms, logs or digital records.

» Customer service: greeting customers politely, listening to their needs, resolving complaints.

» Use of technology: using workplace systems correctly, following IT and data-security rules.
 Continuous improvement: seeking feedback, reflecting on performance, doing training or upskilling.

Gdco
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Using email and
workplace messaging
tools (e.g. Outlook,
Teams) for day-to-day
internal communication
instead of paper memos.

Holding virtual meetings
via video-conferencing
platforms (e.g. Teams,

Zoom) for hybrid and
remote staff.

Using
project-management
software (e.g. Asana,

smed  Monday.com, Trello) to
assign tasks, track
deadlines and manage
workflows

Using cloud-based
collaboration tools (e.g.
Microsoft 365, Google
Workspace) to co-edit
documents and store
files centrally.

Using workforce
management or HR
systems for digital

rostering,
time-and-attendance,
and leave requests
rather than paper forms

Allowing remote and
hybrid work supported
by laptops, VPNs, secure
Wi-Fi and mobile
workplace apps so
employees can work
outside the office.

Using customer
relationship
management (CRM)
systems to record
customer interactions,
track sales leads and
manage follow-ups.

Using data analytics
dashboards and
reporting tools to

monitor sales, costs,
website traffic or

production performance
in real time.

Using chatbots and
online self-service
portals to handle routine
customer queries and
support outside normal
office hours.

Using e-learning
platforms and online
training modules for

staff induction,
compliance training and

digital-skills

development.

Using e-signatures and
digital forms to approve
contracts, HR
documents and internal
requests instead of
printing and signing.

Using digital payroll and
HR self-service portals
where employees can
view payslips, update
details and submit
expense claims online.

Using cybersecurity
practices such as
multi-factor
authentication,
password managers and
encrypted connections
to protect company data.

Using social media and
online advertising for
marketing, branding and
customer engagement
as a normal part of daily
work.

JULIE O'KEEFFE & JAYNE LENEHAN, LET'S DO BUSINESS

Using Al tools (e.g. for
document processing,
chatbots, or route
optimisation) to
automate routine tasks
and support
decision-making.



Where do | start?

O Chapter 12 - Digital Technology & Business Models
(p179)

O Chapter 13 - Disruptive Impact & Digital Technology
(p191)

O Chapter 16 - The role of technology in expansion &
adaption (p254)

d Chapter 19 - Leading & Managing People

4 Chapter 20 - Human Capital Management

[ Chapter 21 - Technology & Communication in Business

O Chapter 28 - Being an Informed Employee

A Chapter 29 - Employee Governance (Gig based
economy)

Develop an initial
understanding of the brief.

Useful resources at this stage:

Project Guide
(AB, p169)

Unifying Strand
(TB., Ch1)

LC Business
Class Notebook
(AAC Folder)

JULIE O'KEEFFE & JAYNE LENEHAN, LET'S DO BUSINESS CE(IGO
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Where do | What do | already know

about this topic?

start?

Now, let's do some initial
research to help narrow the What do | want to know?
topic down for me

Where or how can | find

out more?

JULIE O'KEEFFE & JAYNE LENEHAN, LET'S DO BUSINESS <Edcﬂ
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What do | already What do | want to Can | identify How can | find out :
know about this know about this any examples more about this
topic? topic? in my local area, topic?
nationally or
internationally?

You may want to complete a mind map or concept map in your copy to start your
research and get a better understanding of the theme/project brief.

Spend a double class getting students
familiar with the brief and doing
general research on digital
technology. This will help them to
form a solid overview of the topic.

This is essential to help them

narrow down their focus and

develop an effective research
guestion.
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anding Concept Maps

Sub
Concept

This will take
about 2 - 3 hours!

Sub
Concept
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An ~ Central
euromb-Oifig Statstics STUDENT HOMEWORK: Students to find
four additional articles/sources of
Home Statistics Databases Methods Surveys I I information & identify some possible
areas of interest.

YOU ARE HERE: HOME / INTERACTIVE ZONE / LEARNING RESOURCES / SCHOOL RESOURCES / LEAVING CERT BUSINESS ALIVE INVESTIGATIVE STUDY

Leaving Cert Business Alive Investigative Study

4 Add Page .
Useful Articles.

Monday 9 February 2026 12:40

LC2027 Investigative Study Brief

Leaving Certificate 2027: Business Alive Investigative Study Useful Articles.

Business Alive Investigative Stud...

,D. .t 1. t. . . d . f d t. .t th th h th . | Relevant Theory 20?5.in Review—The World of Work - . ‘ -
lgl allsation1s a ma]or river o Pro uctivi Y grow roug e lmprove This is a useful article about workplace trends which might be a good starting point for your AAC

quality of products and services. The growing adoption of technologies is d Untitled page * research.
transforming the world of work! 50 Resources

Ireland and younger workers ‘m...

- Department of Enterprise, Tourism and Employment

You are required to investigate how a work practice that uses digital technology is impacting

your |nvest|gat|on with approprlate primary and/or Secondary data. navigating-the-human-impact-of-digital-transformation-presentations.pdf HSA Seminar 20th Oct 2025

A liSt Of CSO resources relevant tO the pl‘oject bl‘ief iS diSplayed her Ireland and younger workers ‘most exposed’ to Al impact on jobs — The Irish Times

Employees thrive with Al, while employers fall behind | Deloitte Ireland

Enterprise Statistics - Retail Sales

Big increase in Al usage in workplaces - [bec RTE Article

= The monthly Retail Sales Index release shows the percentage of turnover generated b

Impact of digital technology on employment - Ethical, legal and environmental impact - CCEA - GCSE
Digital Technology (CCEA) Revision - BBC Bitesize

PxStat Table: RSM07

The Impact of Digital Technologies | United Nations
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e 2025 in Review - The World of Work

« This is a useful article about workplace trends which might be a good starting point for your AAC
research.

« navigating-the-human-impact-of-digital-transformation-presentations.pdf HSA Seminar 20th Oct
2025

 |reland and younger workers ‘'most exposed’ to Al impact on jobs — The Irish Times

« Employees thrive with Al, while employers fall behind | Deloitte Ireland

« Big increase in Al usage in workplaces - |Ibec RTE Article

« Impact of digital technology on employment - Ethical, legal and environmental impact - CCEA -
GCSE Digital Technology (CCEA) Revision - BBC Bitesize

« The Impact of Digital Technologies | United Nations

« | eaving Cert Business Alive Investigative Study - CS0 - Central Statistics Office
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BUSINESS BUSINEGSE

Keeping record & accountability

Initial Research

AAC o« Researching entrepenuers 22/9/...
Monday 13 April 2026 10:26
| Assessment o Ch18 - Leader Profile AAC Practi...
Class Notes Initial Research *
l Investigati...

The Impact of Technology on the Work]

O Everything gets recorded in the
student's AAC folder within Class
Notebook.

0 New page each week.
0 Weekly reflection.
O Individual meetings.

JULIE O'KEEFFE & JAYNE LENEHAN, LET'S DO BUSINESS CEdco




Quick

CLASS ONE
Summary

- Introduce the brief & talk through
the brief with your students

- Talk through timeline

- Accountability & expectations
(Class Notebook/Google
Classroom etc)

- Initial research to build familiarity
(Theory & AB Project Guide)

JULIE O'KEEFFE & JAYNE LENEHAN, LET'S DO BUSINESS <Ed00




Develop a
guestion to
research..

Topic

Working knowledge of the topic
(narrowed down through initial research)

Working questions

|s there an article that | found interesting?

|s there an area | have an interest in that I'd like to

find out more about?

What about my parents? Where do they work?

Can | chat to anyone about their work practices?

Has that sparked an interest for me?

(gaps, areas of interest)

Research question/s
(after refining
working
questions)

O'KEEFFE & JAYNE L EHAN, LET'S DO BUSINESS <Edl:0
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- s
pecific —_—
Example: Let’s take an example of a potential research question and critique it using the
SMART criteria.
‘To learn more about organisational culture’
S - It's a little vague A - It is achievable (I will be able to get this information)
M - It's hard to measure in terms of success R - It is relevant

T - It doesn’t have a clear time line

This will take us

& about 1-2 hours!

Let’s make this a SMART research question:
‘To identify two factors that impact on organisational culture in an organisation’

This is much more specific and measurable and | can set a clear deadline for completing my report.

i b d
Ilﬂr1tiE! II]'lJIlrl JULIE O'KEEFFE & JAYNE LENEHAN, LET'S
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Student Activity and
Investigative Study Book

Students will need to refer to : ‘

this in their actual report, so § ‘3
give them time with it. == X2 T

This will take us

PrOJeCt Plan about 1-2 hours!

« You will need a plan to help you keep track of
everything you need to do and make sure you
complete everything.

« Start by identifying your objectives. What is it you

> are trying to achieve in your Investigative Study?

« Now make a list of all resources you will need, list
of tasks, potential risks (and how you will manage
them!).

JULIE O'KEEFFE & JAYNE LENEHAN, LET'S DO BUSINESS ; Edcﬂ




All Categories

Additional Activity

Documents

PowerPoints

Weblinks

Planning

Project Guide

Templates

Solutions

< LET'S DO BUSINESS STUDENT ACTIVITY AND INV...

k) 168

29

All Programmes

Let's Do Business Student Activity an... Choose e-book chapter/unit

Let's Do Business Student Activity and I... Chapter/Unit *
Let's Do Business Student Activity and I... Chapter/Unit *
Let's Do Business TRB Chapter/Unit *
Let's Do Business TRB Chapter/Unit *

Let's Do Business TRB Chapter/Unit *

‘

ZOOM DRAW HIGHLIGHT NOTE TEXT BOOKMARK ~ SPOTLIGHT LINK

© \ * @ 7T 8 o o

Project Guide: Business |
Alive Investigative Study :
| F

What is the Business Alive Investigative Study?

The Business Alive Investigative Study is the Additional Assessment Component (AAC) fb
Senior Cycle Business. It will be worth 40% of your final grade.

It will allow students to demonstrate their ability to plan, conduct, analyse and evaluate
research on a particular topic. Students will be required to use a variety of sources of
information to show that they can consider a variety of opinions and perspectives before
making an informed conclusion and/or recommendations at the end of their study.

q reauired to:

Digital Resources

Business Alive Investigative Study Sample ...

Business Alive Investigative Study Sample ...

Business Alive Investigative Study Sample ...

Project Guide

Business Alive Investigative Study Sample ...

LET'SDO oe LET'SDO O

BIICH

Student Activity and
Investigative Study Book

JULIE O'KEEFFE & JAYNE
LENEHAN, LET'S DO
BUSINESS
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(4 Add Page .
Project Plan

Tuesday 14 April 2026

LC2027 Investigative Study Brief

Useful Articles.

15:08 |

RESEARCH QUESTION

OBJECTIVES

Business Alive Investigative Stud... RESEARCH QUESTION

Relevant Theory

TASK

TIME

RESOURCES NEEDED

RISK ASSESSMENT

CSO Resources OBJECTIVES

Ireland and younger workers ‘m...

Project Plan

Have a separate page in their AAC

folder for this. Encourage students to
keep coming back to it. Is it working?
Why? Why not? Do they need to change
it in any way?




Timeline

5t Year, Term 3
(6 weeks, 1 class/week)
Developing an initial
understanding

Developing a research
guestion

Writing a project plan

Identifying sources

LET'SDO ©&

Student Activity and
Investigative Study Book

6th Year, Term 1 5. Applying learning & 6. Compiling FINAL

Analysis & Evaluation drawing conclusions REPORT

(may require more
research)

JULIE O'KEEFFE & JAYNE LENEHAN, LET'S DO BUSINESS <Edl:0
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Information should be gathered from a wide range of sources. The following may assist you in your

research:

Bord Bia
Central Statistics Office (CSQO)
Citizens Information

Competition and Consumer Protection
Commission (CCPC)

Department of Enterprise, Trade and
Employment (DETE)

Department of Finance

Economic and Social Research Institute
((3120)]

Enterprise Ireland
European Union
Failte Ireland
Forbes Magazine

IDA Ireland (Industrial Development
Agency)

Intellectual Property Office of Ireland
International Monetary Fund (IMF)

Irish Newspaper Archive
(teachers and schools have access to the
Irish Newspaper Archive through Scoilnet)

OECD Profile — Ireland (Organisation
for Economic Co-operation and
Development)

Online Encyclopedia Brittanica (via
Scoilnet)

Local Enterprise Office

Pew Research Center

(a non-partisan fact tank that provides
information on issues and trends in America
and the world)

SOLAS (oversees the building of a world
class Further Education & Training (FET)
sector in Ireland)

Statista (A tool for data science and
statistics)

Television: current affairs and news
programmes can provide useful
information

Where Your Money Goes

Workplace Relations Commission (WRC)
World Bank

World Trade Organisation (WTO)

www.bordbia.ie
www.cso.ie
www.citizensinformation.ie

www.ccpc.ie
https://enterprise.gov.ie/en

www.gov.ie/en/organisation/department-of-finance

www.esriie

www.enterprise-ireland.com
https://european-union.europa.eu
www.failteireland.ie
www.forbes.com

www.idaireland.com

www.ipoi.gov.ie
www.imf.org

www.irishnewsarchive.com

www.oecd.org/en/countries/ireland.html

https://school.eb.co.uk/levels/advanced

www.localenterprise.ie

www,pewresearch‘org

www.solas.ie

www.statista.com

Example:
www.rte.ie/learn/senior-cycle (can be accessed via
Scoilnet)

www.whereyourmoneygoes.gov.ie
www.workplacerelations.ie
www.worldbank.org

www.wto.org

N
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Analysing & Evaluating
Information

What are the main points from your
research?

What views/perspectives are
expressed?

Why is this happening?
|s there a trend? Why?

What parts of the course can | link
this to?

JULIE O'KEEFFE & JAYNE LENEHAN, LET'S
DO BUSINESS




How to analyse an article

Page 10 (Let's Do Business textbook)

Read the article, highlighting or underlining the key points. Highlight statistics or figures in one colour
and key stakeholders mentioned in another colour. Take note of the link and save it in your Investigative

Folder. Include the date you accessed the article for future reference.

Answer these questions. Use the template worksheet on ¢
to help you.

o Who wrote the article? Who published it?

o What is the headline? What is the central topic or the
e Which stakeholders are mentioned?

o Does the article refer to statistics or figures from repc
e Whose views are represented in the article? Is it obje«
o Are any stakeholders or groups shown in a positive or
o Is any information left out?

0 Does the article raise questions for you?

o Has this article influenced your thinking in any way?

@ Is this a reliable and credible source? How can you tel

5. Analysis

Now is the time to review, summarise, analyse and evaluate the data and information you
have gathered. The tips on page 12 of your textbook will help you here. Remember:

LET'SDO @@
BUSINESS

» Analyse » Appraise
P Evaluate P Synthesise
Trends Alternative explanations | Conclusions

Remember, each objective
should have a clear conclusion

Page 175
(Let's Do

Business Student

Activity Book)

JULIE O'KEEFFE & JAYNE LENEHAN, LET'S DO BUSINESS <E(|Gﬂ
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ime to pull it all together and

write the report..

Leaving Certcate Business

for New Senior Cycle

Create a WORD DOCUMENT with these formatting rules

Report formatting rules
The report you produce must adhere to the following formatting rules:

Section headings

Each section should be clearly identified and begin on a
new page of the report.
The heading should use the following font:
Arial, black, font size 14 and bold.
Refer to Section 6 for section heading names.

Main body text

Arial, black, font size 12 with 1.5 line spacing.

Text editing features permitted

Bold, italics, numbering, and bullets.

Text editing features not permitted

Coloured text (black text only), highlighted text, different
fonts (Arial only).

Page orientation

Portrait only.

Page numbering

Bottom-centre of each page.

Page margins

No work should appear in the
margins as it may not be visible to
an examiner.

Left margin 20 mm
Right margin 20 mm
Top margin 20 mm
Bottom margin 20 mm

Images, tables, graphs

Refer to Section 4.

A word count is prescribed for the report and this must be adhered to. If material is presented in

1500 words
Max 10 images

excess of the prescribed word count you may lose marks.

Edco
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Layout

OVERALL COHERENCE
1. Introduction (200 words) 20 marks (50 marks)

Organisation, clarity,

2. Investigation and Findings (400 words) cohesion.
100 Mmarks Evidence of planning and
3. Analysis and Evaluation (600 words) reflection.
| Logical structure, clarity of
4. Conclusions (300 words) w expression, originality and
effective use of business

5. References terminology:.

Accurate referencing.
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Introduction (200 words)

Section checklist.
0 State your research question
QO Explain the rationale for choosing this question

O Reflect on how you engaged with your project
plan

JULIE O'KEEFFE & JAYNE LENEHAN, LET'S DO BUSINESS CE(IGO




Investigation & Findings
(400 words)

Section checklist,

A Explain the purpose and relevance of the
different research methods and sources used
appropriate to your research question

O Present your research findings in appropriate
formats

A Consider a variety of perspectives

-
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Analysis & Evaluation
(600 words)

gun

Itis my
conclusion
that .. The data
shows that ...

Inmy "N
opinion, ... is
effective. The
evidence [state
the evidence]
shows that ...

My research

shows that ...
| believe this
to be true
because ..

The current
approach is

effective
because ...

Section checklist.
a Analyse your research findings
d Evaluate your research findings

O Demonstrate originality and critical thinking
throughout your analysis and evaluation

JULIE O'KEEFFE & JAYNE LENEHAN, LET'S Edco
DO BUSINESS
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Conclusions (300 words) @i

Do Business textbook
has some useful

Section checklist. phrases to help you

. L | here (p12 & pl4)
O Present conclusions justified by the analysis and

evaluation
Q Outline how your planning contributed to the ) [\ S
- : o Having investigated o S
successful completion of the study S V Chwitnow. | | Pessen
h?s ;hznﬁe;i ;’1 \weo \ B —
QO Discuss how your perspective evolved as a result Vit | B || < Igained
f th t d \ now believe.. / studies | will ... / m.} insights into .. 4
of the study. p il
‘,f"// I found .. challenging but ——
A Consider how your findings connect to the real A N\ et

world of business.
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Reference List

O Every source you accessed must
be referenced

QA Alphabetical order

O See Let's Do Business textbook
Chapter 1, page 17
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